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THE AGRICULTURAL PRODUCE AGENTS’ COUNCIL - POPIA COMPLIANCE POSITION

INTRODUCTION 

The Agricultural Produce Agents Council (“APAC” / “We” / “Us”) places a high premium on the privacy and personal information of our stakeholders, agents, agencies, employees, affiliates, service providers and any other third-party (“third parties”) with whom we engage or contract. As such, we have recognised the importance of deploying a comprehensive data protection compliance program to ensure that our day-to-day activities comply with the Protection of Personal Information Act, 2013 (“POPIA”) and other potentially applicable data protection and privacy laws. We seek to process the personal information of any third parties in a responsible and lawful manner and are also taking appropriate steps to ensure that our service providers and suppliers do the same. 

The purpose of this notice is to inform our stakeholders of the proactive steps we take to comply with POPIA and prevailing data protection and privacy laws, as well as to create appropriate awareness for the steps which we continue to take. To articulate precisely what APAC has, and continues to do, pursuant to ensuring its compliance with POPIA, we are executing short-term, medium-term, and long-term objectives and will be ensuring that on both operational and business levels, we implement the following: 
	Information / Deputy Information Officer Appointments   
	APAC has appointed its Information Officer and certain Deputy Information Officer(s), who are executing their broader obligations and responsibilities in terms of POPIA. 

Information Officer: Mr. Francois Knowles (Registrar)

For any further information regarding our POPIA compliance undertakings, please contact our Information Officer at (011) 894-3761.



	Privacy Policy Framework
	We take the privacy of data subjects very seriously and have implemented an information security policy framework speaking to the way we may process personal information and data in general. Our policy framework provides for the manner and purposes for which we may process information and establish clear protocols and standards for the processing of personal information and data. 

We want all parties with whom we engage and whose personal information we process to know exactly what information we collect, how we collect it, what it is used for and what their rights are in relation to our processing of their personal information. 

This information is set forth in our Privacy Policy, a copy of which is attached hereto, but which can also be requested from Me Zodwa Cibane at the APAC offices. 



	A PAIA Manual 
	We accept that the Promotion of Access to Information Act, 2000 (PAIA) is just as important as POPIA and as such, we have developed a comprehensive PAIA Manual in terms of Section 51 of PAIA. This Manual clearly sets out the process through which any data subject can engage with us to request access to information. 

APAC’s PAIA Manual can be requested from Me Zodwa Cibane at the APAC offices.



	Contract Provisions 
	Any data subject who engages with us should be fully aware that such engagement is subject to certain terms and conditions. Our third-party contracts have been amended to include appropriate clauses dealing with data protection and the processing of personal information. 



	Information Notices and Consent Forms 
	In accordance with Sections 11 and 18 of POPIA, we establish a lawful justification for the processing of personal information, and we use our best endeavours to always inform data subjects of any occasion whereby which they provide us with their personal information, as well as the purpose for which we would be processing such information. 

	Data Sharing Agreements
	To ensure that we implement the provisions of POPIA which deal with the sharing and processing of personal information effectively, we ensure that we share data in accordance with the terms of prescribed data protection and sharing agreements. 



	Operator Relationships 
	To ensure that we regulate the manner in which certain key third parties process information for and on our behalf, we will be implementing third party operator agreements with certain key role players. 



	Technical Information Security Policy Framework, Policies and Protocols (SOP’s)
	From a technical perspective, we have developed a comprehensive information security policy framework, which is key to ensuring that we implement the appropriate technical and security safeguards necessary to adhere to prevailing data protection, privacy laws and quality standards. 




CLOSING NOTE

We reiterate that we are required to take the privacy and information security of anyone whose personal information and data we process very seriously. Therefore, the purpose of this notice is to inform our stakeholders of the particulars of APAC’s compliance journey and to illustrate our commitment to maintaining a comprehensive compliance framework in the administration of our various operational processes. 
Yours faithfully, 

Francois Knowles 

Registrar: APAC 

